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AHATIUTUYECKMIA OTYUET

0 BbIMOJZIHEHHbIX paboTax no c6opy un 0606WEHUIO MHPOPMALUK O KayecTBe
YC/IOBMUW OKa3aHWUS YCNyr opraHn3aumamMm KynbTypbl BosHeceHcKoro
MYHMLMNaNbHOro okpyra Huxeropopckon obnactu

2025



Cgenenusi 00 oOpraHnu3anum, 0TBETCTBEHHOI 3a cO0p U 00001eHHe HHPOPMALUH 0 KayecTBe
ycaoBuii okazaHus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacnosipckuii kpaid, r. Kpacnospck, yi. Kene3Ho10poxKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa MOCTAHOBKH B HAJIOTOBOM oprane: 28.11.2022!

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PbIHKA U H3yY€HUE 00IIeCTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

WHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

JJekTpoHHast mouta: info@kras-lider.ru

Jupextop: [lubuna Haranbs AnekcanapoBHa, HA OCHOBaHMM Y CTaBa
T +7 (391) 989-88-48

M.+7 (902) 940-41-37

! Ecim ipu popmupoBanmu nH(GopMaruu o6 oneparope caift https://bus.gov.ru 6y1eT BbIIaBaTh OMIHOKY
"OpraHuzanus ¢ JaHHBIMU pekBu3uTaMy He HaiineHa B ETPIOJI", To HeoOxomumo ykaszats nary 14.02.2019



CTPYKTYPA OTYETA?

1. Ilepeuenb opraHuzanuil KyJbTypbl, B OTHOLIEHMH KOTOPBIX IPOBOAUIIUCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynbrarhl 00001meHuss ”HGOPMAIIMK, Pa3MEIICHHON Ha OPHUITHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIIEHHSX OPraHU3aluy Ky IbTypsl | CTP- 3

3. Pe3ynpTaThl yI0BIETBOPEHHOCTH TPaXJAaH Ka4ECTBOM YCIOBUI OKa3aHUs
yCIIyT cp. 4

4. 3HaueHUs M0 KaXXJIOMY MMOKA3aTEeI0, XapaKTePU3yIOIIeMy 00IIie KPUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI cTp. 7

5. OcHOBHBIE HEZJOCTATKU B pabOTe OpraHU3aluu KyJbTypbl, BHISIBICHHbBIE B

xoJie coopa u 0000IICHNS HHPOPMAITIH O Ka4eCTBE YCIIOBUI OKa3aHUs YCIyT, crp. 12
U TIPEJUIOKESHHUSI T10 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH

6. IlpennoxkeHus Mo COBEPIICHCTBOBAHUIO JI€ATEILHOCTH OPraHU3aIIHiA ctp. 16
[Tpunoxenue 1. dopma st OIIEHKU CaidiTa OpraHU3aIMU KYJIbTYPBI cp. 17
[Ipunoxenue 2. ®opma asis ydera rnokasaTesiei npu moceneHnn 1o, 19
OpraHu3alfy KyJIbTYphl p-
[Tpunoxxenue 3. AHKeTa AJs OMpoca MoJIydaTenaei yCIyr 0 KauecTBe yCIOBUI ctp. 22

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

2 Crpyktypa ordera copmupoBaHa B cooTBercTBHU ¢ “IIpaBmmamu c6opa u 0000meHnss MHGOPMALUK O KauyecTBE YCIOBHMA
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX MOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
Mmas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
0606uIeHne HHPOPMAIHH 0 KAYECTBE YCJIOBHI OKA3aHUSI YCIayTs

Co6op u 0000meHre nHPOPMALMK O KAueCTBE YCJIOBHH OKa3aHUS YCIYyT MPOBOAMINCH B
OTHOIIICHHUH CIIEYIOIICH OPraHU3alUuK KyJIbTYPbIL:

Hazpanmue

MyHI/IIII/IHaJ'II)HOC 6IO,H)KCTHOC YUpPCIKKACHUC «Bo3Hecenckas LCHTpaJIM30BaHHAA OuONMOTEYHAS CUCTEMA)

MyHunmnansHoe OlKeTHOe yupexieHne «Bo3HeceHCKuid palloHHbIN JJoM KYJIbTYph»

MyHuIHIaapHOE 0I0PKETHOE YIPEKACHUE KYJIbTYPhl «BO3HECEHCKHIA HCTOPHUKO-KPAEBEAUICCKHI MYy3ei

MyHunmmagsHoe 010PKETHOE YUpEexkIeHUE KyJIbTyphl « Bo3HeceHCknid paifoHHBIN L{[eHTp HAapOTHBIX peMecem

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
HH(OPMAIMOHHBIX CTEHAAX B MOMELIEHUSIX OPraHU3alUH KYJIbTYpPbI

Jlns coopa nHpOpMaLuy, pa3MEIeHHOW Ha oUIUABbHBIX caliTax OpraHu3aluil KyJbTyphl,
UCHOJb30BaJack (opMa OLEHKH, clenuanbHo co3faHHas Omnepatopom. Ilokazarenn s
OLIEHOYHOH (opMbl ObLTH pa3paboTaHbl HA OCHOBE ClelyoIell HOpMaTUBHOMN 0a3bl:

- Crarpa 36.2 “HudopManiuoHHas OTKPBITOCTh OpraHu3anuil KynbTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0pst 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa kyabTypsl PD ot 20 deBpans 2015 r. Ne 277 “O0 yTBepx)aeHUU
TpeOoBaHUH K coAep)KaHUIO U (hopMe peocTaBlIeHUsI HHPOPMALIUK O AEATEIIbHOCTU OpraHu3aluil
KyJbTYpBl, pa3MeliaeMoil Ha O(UIHUAIBHBIX CaiiTax yMOJIHOMOYEHHOro (efepaJbHOro opraHa
WCIIOTHUTEJILHON BJIACTH, OPTaHOB TOCYAapCTBEHHOM BiiacTu cyObekToB Poccuiickoit deneparumy,
OpPraHOB MECTHOI'O CaMOYIIpaBJICHUS U OpraHU3alMi KyabTypsl B ceTH “UHTepHeT”;

- Ilpukaz MunucrepctBa KyiabTypbl PD or 27 ampens 2018 1. Ne 599 “O6 yrtBepxkiaeHHH
MoKa3aTesei, XapaKTepu3yoIUX O0IIre KPUTEPUH OLEHKHA KayeCcTBa YCIIOBHH OKa3aHHS yCIYyT
OpraHU3alUsIMU KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAOM aHalIM3a O(ULUATbHBIX CAUTOB OpraHU3alUl
KyJbTypbl B ceTu "MHTepHeT". B o1ieHKe opUIMaIbHBIX CAlTOB U3yUYallCh [TOKA3aTeIN KPUTEPUEB
“OTKpBITOCTh U JOCTYMHOCTh MHPOPMAMU 00 OpraHu3aluu KyJIbTypbl” U “JlOCTYyIHOCTH yCiIyT
Uit uHBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazarenei [Ipukaza MunucrepcTBa KyJIbTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MOKHO B IIpunoxxenun 1 k 1aHHOMY OTUeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpPMALUY Ha caiiTe OpraHu3alui KyJIbTyphl
MBI UCIIOJIB30BaNN MMyHKT 7 “TpeboBanuii k copepkaHuio U popMe mpeaocTaBieHus: HHGopMauu
O JeATEeTbHOCTH OpraHM3alliid  KyJIbTypbl, pa3MellaeMoil Ha oQHUUaNbHBIX —caiTax
YIOJIHOMOYEHHOTr0 (heZiepabHOIO OpraHa MCIOJHHUTEIbHON BIIACTH, OPraHOB T'OCYJAapCTBEHHOM
BacTu cy0bekToB Poccuiickoii deneparu, OpraHoB MECTHOTO CaMOYTIPaBJIEHUS! U OpraHU3alUi
KyJabTypsl B cetn "HHrepHer", yTBepkaeHHbIX [Ipukasom MunucrepctBa KynsTypsl PO ot 20
despainst 2015 . Ne 277:

Hugpopmayus o Oeamenvhocmu opeanusayuti KyIomypul, GKIIOYAs Quiuansl, (npu ux
Hanu4uu), pasmewaemcs 8 0OCMyNnHoll, HA2AAOHOU, NOHAMHOU (opme, 8 MOM yucie & ghopme
OMKPLIMbIX OAHHBIX, 00ecneyusas OmMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCMb
ungopmayuu, npocmomy U NOHAMHOCMbL GOCHPUAMUA UHDOPMAYUU C UCNONb30BAHUEM, NpU
HEe0OX00UMOCmU, CUcCmembvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepunem”, codepoicawjux

3B cootsercTBUM €O cTaTbeii 361 ®denepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHECEHHUH M3MEHEHUH B OTHEIbHBIC
3aKOHOJIaTeNbHbIe aKkThl Poccuiickoit Penepanuu MO BOMpPOCaM MPOBEACHUS HE3aBHCHUMOW OIEHKHA KAuecTBA OKAa3aHHs YCIyT
opraHu3alusIMHU B chepe KyJIbTyphl, COIMAIBHOTO OOCIY)KHBaHHs, OXPaHBI 3[0POBbsS U 0Opa30BaHMI», HE3aBUCHMAs OIICHKa
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NpEaoCTaBJICHUA IpaXkaaHaM I/lH(bOpMaL[I/II/I O Ka4€CTBEC OKa3aHUA yCHyF OopraHusaiyusaMu Ky.]'ll)Typl)I, a TAaK)XKE B LICJIIX IMOBBIIICHUS
Ka4yeCTBa UX ACATCIBbHOCTH.
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coomeemcmayoujue OOKyMeHmbl (3a UCKII0UeHUeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasich Ha TaHHBIA MTYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OpMALIUN
Ha caiiTax OpraHu3alui, €CJIM OHA COACPIKUTCS UCKIIOUNUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpeaHa3HadeHueM. J{s moctyna K Tako nHGopMaIuu HeoOX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta MHPOPMAIUS MOXKET HAXOAUTHCS, a ITO YXKE HE SBJISCTCS MPOCTHIM IS
IIOCETUTEIIS CalTa.

B nepByro ouepenp olieHMBaIOCh Haluue oouiei nadopmaius 00 opraHu3anusax KylabTyphl,
BKJTIOUas QUIHankl’, Haauure U QYHKIMOHUPOBAHHE IMUCTAHIMOHHBIX CIIOCOOOB 0OPATHOM CBA3M
Y B3aUMOJICHCTBUS ¢ moiydarensMu ycryr. OneHka oobeMa uH(pOpMAaIK, MPeACTaBICHHON Ha
caliTe opraHu3alliy, B COOTBETCTBUU C CYLIECTBYIOIIMMH HOPMATHBHO-IPABOBBIMU aKTaMH,
OMHMCAaHHOW B Hauvajie paszjena, nmpousBoautTcs mo mkaie or 0 mo 13 Gamros, rme 0 — 31O
MUHHMaJIbHBIA 00beM nH(popMaluu, a 13 — MakcuMaIbHBIH 00BEM.

Jns cbopa mHbopMaiuu, pa3MENICHHON Ha HH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUIX
OpraHM3alfy KyJIbTYpbl, HCIOJIb30Baach (hOpMa OLEHKHU, CIEUaIbHO co3aanHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HAOMIIOACHUS B MPOLECCE TOCEIICHHS] OpPraHU3aIlHiH.
B ouenke uHPOPMAIIMOHHBIX CTEHIOB H3ydancs KpuTepuil “OTKpPBITOCT M JOCTYIHOCTb
uHpopmanun o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 w3 mepeuns mnokasareneii [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBpEMEHHO
MCIOJIb30BaJIaCh TAKXkKe JJIs OleHKU kputepueB “KoMmdopTHOCTH yCcroBuil npenocTaBieHus yeiayr”’
u “JloctynHocTth ycnyr juis uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs mokasareiei
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 npencraBieHsl pe3yabTaThl OLIEHKH CAMTOB U CTEHIOB OpraHU3aIlHil.

Taoauna 1.
O06beM uHpOpMAIHH, pa3MEIIeHHOH Ha O(PUIIHAIFHOM CaiiTe M CTCH/IC OPTaHU3aLH, B COOTBETCTBHUH C
KOJIMYECTBOM MaTepHaIIOB

Opranuzanus Caiit|Crenn
MyHunaibHoe 0I0PKEeTHOE yupekaeHne « Bo3neceHckas IeHTpaan30BaHHas OMOIoTe HAas 13 10
cUcTEMay
MyHunaigpHOe OI0KETHOE YupekaeHne «Bo3neceHckuit paiioHHbIH JJoM KyIbTYpBI» 9 9
MyHununansHoe OI0IKETHOE YUPEXKICHNE KyIbTYpbl «Bo3HEceHCKH HCTOPUKO-KpaeBeAueCKNi 10 10

My3en»
MyHunaipHOe OI0KETHOE YIPSIKICHNE KYIbTYphl « Bo3HEeceHCKU paiiloHHbIH L[eHTp Hapo HBIX
pemMecein»

11 3

3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH IPAKIAH KAY€CTBOM YCJIOBHA OKa3aHUA YCJIYT
Pezynomamur onpoca

JUis  OLIEHKH YIOBJIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBHM OKa3aHMs yCIyT
WCIIONB30BaJICsl MeToa ompoca. [ mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHHS] 1 000OLIECHNSI MHEHHSI TPaXK/1aH O Ka4eCTBE YCJIOBUN OKa3aHUsI YCIyT OpraHU3alMsIMU
B cdepe KyIbTypbl, OXpaHbl 3J0pOBbS, O0Opa30BaHUS, COLMAIBHOTO OOCITYXHWBAaHUA U
dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITHAIBHOM JKCcmepTu3bl" (manee - Meroauka),
yrBepxkacHHas [Ipukasom Muntpyna Poccun ot 30.10.2018 N 675H.

# Bce mokasaTeny IS OEHKH HATHdrs MHGOPMAIMH Ha OQHIHAIBHEIX CaiiTaX OPraHH3aLii KyIbTyPBI OBITH COPMHPOBAHEI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocTaBiaeHUs HHOOPMAIMU O JCSITEIBHOCTH OpraHM3aIMid KyJbTYpbI, pasMeniaeMoil Ha OQHUIMAIBHBIX caifTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLUi KyIbTypbl B ceTd “VHTepHeT”
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UnceHHOCTh PECTIOH/ICHTOB OblJIa pacCYMTaHA B COOTBETCTBHH C M. 2.7. METOIMYECKHUX
PEKOMEHIALIMIM 110 OpraHU3alyy U IPOBEICHUIO HE3aBUCUMOM OLIEHKY KauyeCTBa YCIOBUA OKAa3aHUS
yCIIyT OpraHu3anusiMi B cepe KyIabTyphl (YTBEepKIeHbl Pacniopsikerrem MUHKYIbTYypbl Poccun
ot 18.12.2020 N P-1681). Opranuzanus JOCTUTIIa HEOOXOAMMOTO YHCIIA OMPOIICHHBIX.

YHucneHHOCTh
HaszBanue

OTIPOIICHHBIX
MyHununansHoe OI0IKETHOE yupexaeHne « BosHeceHCKast IEHTpaIn30BaHHas 63
OuOIMOTEYHAS CHCTEMay
MyHunmnmagsHoe 010pPKeTHOE YUIpexaeHne «Bo3HeceHCKUI pallOHHBIN JIoM KyJIbTYphDy 73
MyHummaipHOe OI0KETHOE YIPESKICHNE KYIbTYPhl « BO3HECEHCKUI HCTOPHKO- 67
KpaeBeTIECKUI My3ei»
MyHummanpHOe 0I0KETHOE YIPESKICHNE KYIbTyphl « Bo3HeceHCKu paioHHbIH LeHTp 50
HApOJHBIX pEMeceD

BrisiBnenue u 000011eHre MHCHUS TIOTy4YaTeNlel yCIIyT MPOBOIUIIOCH TI0 aHKETE /ISl OIpoca
MoJyyaTeJie yclIyr O KayecTBE YCJIOBUM OKa3aHUS YCIyTr OpraHu3alusMH KYJIbTYpHI,
PEKOMEHI0BaHHOW MeETOANKON B COOTBETCTBUM C TOKA3aTEJISAMH, XapaKTEPU3YIOIIMMHU 00IIne
KPUTEpPUH OLIEHKH KaueCTBA YCIOBUI OKa3aHUsl yCIyT OPraHU3alUsIMHU KyJIbTYpbl, YTBEPKI€HHBIMU
[Tpukazom MunuctepctBa KyiabTypsl PD ot 27 anpens 2018 r. Ne 599. Oznakomutcs ¢ 06pasiom
aHKeTbl MOKHO B [Ipunoxxennu 3 k 17aHHOMY OT4YeTy. CpoKu MPOBEICHUsI OTpoca ¢ 25 UFOHS 1O 8 HIoJIs
2025 roga.

JInst 03HaKOMIIEHUsSI C 3JIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30Bajach ISl MPOBEACHUS
OIIpoca B OpraHU3aIui, HEOOXOIUMO MEPEHTH 1O CCHUIKE:
https://docs.google.com/forms/d/e/1FAIpQLSd1lylbIlsILBjyROa5uISM2FqglI5d2k63BjaGYTti9SSbFp
Q/viewform?usp=dialog
Hwxe B Tabnwie 2 mpeacTaBICHBI Pe3yibTaThl OMpoca 00 yJAOBICTBOPEHHOCTH Tpa)IaH
KaueCTBOM YCJIOBHI OKa3aHUS YCIIyT.

Taoauna 2.
PesynbraThl onpoca nosyyareneil yciayr

Bompoc ankeTsl Y 10BJIETBOPEHBI
Y 10BNIETBOPEHBI JIM BBI OTKPBITOCTBIO, TOITHOTOM 1 IOCTYITHOCTHIO HHPOPMAIIUH O eI TEILHOCTH 100%
OpraHM3alNK, pa3MelIeHHOH Ha HHPOPMalMOHHBIX CTEH/IaX B MOMEIICHUH OpraHU3alum?

Y 10BNIETBOPEHBI JI BBI OTKPBITOCTHIO, MOITHOTOH 1 IOCTYITHOCTHIO HHPOPMAIINH O eI TEILHOCTH
OpraHH3aIiH, pa3MelIeHHOH Ha ee OQHUIINAIBHOM CaliTe B MH(OPMAIIOHHO- 100%
TEIEKOMMYHHUKAIIMOHHOH ceTn «MHTEepHETY?

Y 10BN TBOpEHBI 1M BB KOM(OPTHOCTBIO YCIIOBHH NMPEJOCTABICHHS YCIYT B OpraHU3anuu? 94%

Y 10BII€TBOPEHBI J1 BBI I0OCTYNHOCTBIO MPEIOCTABICHHS YCIIYT JUISl MHBAIHUIOB B OPTaHU3ALINH? 69%
VY noBneTBopeHs! 1 Brl 100poXkenaTeIbHOCTHIO U BEXKIHBOCTHIO paOOTHUKOB OpraHU3allny,
o0ecrieunBarONINX MEPBUYHBIN KOHTAKT € IIOCETUTENISIME U HHPOPMHUPOBaHHE 00 ycIyrax npu
HEToCPEICTBEHHOM OOpAIleHNH B OpTraHMU3aIHio (paOOTHUKH BaxXThl, IPUEMHOMN, KACChl 1 IPOYHe
paboTHUKN)?

VY noBneTBopeHsl 11 Bbl 100p0KenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OpPTraHHU3aIlHH,
o0ecreunBaroNINX HEIIOCPEICTBEHHOE OKa3aHUe YCIIyTH ITPpH 00palieHuH B OpraHu3ainio 99%
(OnbmoTexapH, 3KCKypCcOBOJIbl ¥ IpOYHE paOOTHHUKH)?

Y noBneTBopeHsl 11 Bel 100p0oKenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OPTaHHU3aINH, C

99%

KOTOPBIMH B3aUMO/ICHCTBOBAJIM B JMCTAHIIMOHHOM opme? 100%
I"oToBBI 11 BEI pekOMeH10BaTh TAaHHYIO OPraHU3alHI0 POJICTBEHHUKAM U 3HAKOMBIM? 99%
Y oBneTBOpeHsl i Bbl OpraHu3ainOHHBIME YCIOBHSIMHE MPEI0OCTaBICHUS yCayr? 98%
Y noBieTBOpeHs! M BB B IIE7I0M YCIOBUSIME OKa3aHH YCIYT B OPTraHU3aInu? 98%

Pesyﬂbmambz U3Y4€eHUA NOJIYUYEHHbIX Mamepuanlos

Yyer Hamuuus ycaoBHM KOMGOPTHOCTH BeJCS MpH TNOMOIIM (GOPMBI, KOTOpas
UCIOJIb30Bajiach TAaKKe JUI OLEHKM HalIW4yus HHPOpManuu HAa HH(POPMALIMOHHOM CTEHJE
OpraHu3alyi ¥ JOCTYNMHOCTH YCIYyT Ui MHBAIUAOB (IocTynHa B [Ipmioxkenun 2 Kk JaHHOMY
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https://docs.google.com/forms/d/e/1FAIpQLSd1Iylb9IsILBjyROa5uJSM2FqJl5d2k63BjaGYTti9SSbFpQ/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSd1Iylb9IsILBjyROa5uJSM2FqJl5d2k63BjaGYTti9SSbFpQ/viewform?usp=dialog

otuery). B onenke m3ydanuch nokazatenu kputepus “‘KombopTHOCTH yCcloBuid MpeaoCcTaBIeHUS

ycayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukasa Munucrepcra KynbTypbl PO ot 27 anpens
2018 r. Ne 599).

B Tabnuume 3 mpenacraBieHbl pe3ysbTaThl OLEHKH HAJIMUYUS YCIOBHH KOM(MOPTHOCTH

IpEeNOCTaBIEHUsT yclayr B opraHu3aunusx. Homepam B Tabiuie COOTBETCTBYIOT CIEIYIOLINE
yCI0BUS KOM(POPTHOCTH:

1.

2.
3.
4

V)]

Hanwnune koMpopTHOM 30HBI OTABIXA (OKUTAHHUS)

Hanuume 1 NOHATHOCTh HaBUTALIMKM BHYTPU OpraHU3ALNU

JloCTynTHOCTh MUTHEBOM BOJIbI

Hanuuwe u 10CTYmMHOCTh CaHUTAPHO-TUTHEHUYECKUX MOMEIICHUH (YHCTOTa IMOMEIIECHUH,

HaJU4Ke MbLJIa, BOJIBI, TyaJeTHOW OyMaru u mp.)

CanuTapHO€ COCTOSIHUE MIOMEIICHU OpraHu3aui

Bo3MoxHOCTH OpOHHPOBAHUS YCITYTH WU IOCTYITHOCTD 3aIMCH HA TIOTYUYEHHUE YCIIYTH
Tao6auna 3.

Hanuuue ycnoBuidi KOM(pOPTHOCTH NPEIOCTABICHUS yCIyT
1 — B Hanmuuuu, 0 — OTCYyTCTBYET

Ycnousi kom$popTHOCTH

Cymma

112(3]14(5|6 .
YCJIOBUI

MyHununanbHoe OI0KETHOE yUpexkaeHne « Bo3HeCeHCKast IEHTPATn30BaHHast
OUOIMOTEYHAs CUCTEMAY

L1)1(1{1])1 6

MyHununansHoe OlKeTHOE yupexieHne «Bo3HeceHckuii pailoHHbIi JJom
KYJBTYpBI»

MyHuIMnanbHOE OI0KETHOE YUPEkKIeHNE KyJIbTYpbl « Bo3HeceHCKHi HCTOPUKO-
KpaeBEAUYECKUN My3ei»

MyHumnaipHOE OI0KETHOE YIPSKICHNE KYIbTYphl « BO3HECEHCKHUI paliOHHBIH
LIeHTp HapOAHBIX peMecem»

B Tabnuuax 4 u 5 nmpeacTaBiaeHbl pe3ysibTaThl OLEHKH JIOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB.
Homepam B Tabmuue 4 HMXKE COOTBETCTBYIOT CIIEAYIOIIME YCIOBHS JOCTYHHOCTH JJIst

HWHBAJIMAO0B:
1. OGopynoBaHUE BXOJHBIX IPYMII AHyCaMHU HJIU MOABEMHBIMHU III1aT(HopMaMu
2. Hamnuue BBIZICJIICHHBIX CTOSAHOK JIA aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINI0OB
3. Hanwuune aganTupoBaHHBIX JU(TOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB
4. Hanuume CMEHHBIX Kpecea-KOISICOK
5. Hanwume cnenuasbHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUH B
OpraHu3aIu
Taoauna 4.
OOopyznoBaHuE TEPPUTOPUH, TIPHIIETAIONIEH K OpPraHN3allH, U €€ TOMEIIEHHH ¢ yIeTOM JIOCTYIMHOCTH JUIs
WHBAJIHIOB.
Cymma
VYca0Bus JOCTYIHOCTH 7151 MHBAJIUI0OB 1(2(314|5 Y o
yCIIOBHI
MyHununansHoe OIKeTHOE yupexieHne « Bo3HeceHCKast IeHTpaIn30BaHHast lolilolo )
OMOIMOTEYHAs CUCTEMaY
MynuimnansHoe Gro/pKeTHOe yupexaeHne «BosueceHckuil paiionusiii Jlom kyapryps»y [1]0[1(0])0 2
MyHuIMnansHOe OI0KETHOE YUPEXkKICHNE KYJIbTYpbl «Bo3HeceHCKHi HCTOpHKO- 11l1lolo 3
KpaeBeI4ecKUid My3eny
MyHunmnansHoe OI0KETHOE YUpexkIeHne KyIbTypbl «Bo3HeceHcknit paiionHblit LleHTp ololololo 0
HApPOJHBIX pEMECE»

1.

Homepawm B Tabmuiie 5 HI>Ke COOTBETCTBYIOT CIEAYIOLIUE YCIOBUS JOCTYTHOCTH:
JlyO6nupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3ByKOBOM M 3pUTEIBHOI HH(OpMAIH



2. JNyOnupoBaHue HaINMUCEH, 3HAKOB W HMHOW TEKCTOBOW M Tpaduueckoil wHOOpMAIIN
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHbIM pudTOoM bpaiins

3. BO3MOXHOCTb IIpPENOCTaBIEHUS WHBAIUJAM IO CIyXy (CIyXy M 3pEHHI0) YCIyr
cyplonepeBoaunKa (TudaocypaonepeBoIInKa)

4. Tlomomp, oka3bpiBaeMass paOOTHUKAaMU OpraHMU3alUM, MPOIMICAIIUMH HE0O0XO0AUMOe
oOydyeHue  (MHCTpYKTHpOBaHHE)  (BO3MOXHOCTh  COMPOBOXKACHHS  PabOTHUKAMH
OpraHU3aIHH )

5. Hanuuue BO3MOXXHOCTH NMPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha JOMY
Hanuuue anpTepHaTUBHONM Bepcuu O(UIMANIBHOIO caiiTa opraHu3anuu B cetu MHTepHeT
U1 THBAJIUOB 110 3PSHUI0

Tabauuna 5.

ObecnieueHre B OpraHU3aIlH yCIOBUH TOCTYITHOCTH, TO3BOJIIOMINX HHBAIUAAM MOTY9IaTh
YCIyTH HapaBHE C JPyTUMHU

VY C10BHS JOCTYITHOCTH [Tl HHBAJIUIOB 112]13(4|5]6 CyMMay
yCJIOBUI

MyHununansHoe OIKeTHOE yupexieHne « Bo3HeceHcKas IeHTpaln30BaHHast ol1lol1lils

OMOJIMOTEYHAs] CUCTEMA) 4

MyHununansHoe OlKeTHOE yupexaeHne «BosHeceHckuii pailoHHbIi JJom ololololol

KYJbTYPBD» 1

MyHuIMnanbHOE OI0KETHOE YUPEkKIeHNE KyIbTYpbl « Bo3HECeHCKHI HCTOPUKO- olololol11

KpaeBeJUECKHUI My3ei» 2

MyHuIMnanbHoe OI0IKETHOE YUPEkKIeHNE KyIbTypbl «Bo3HeceHCckuii paiiloHHBIN olololololi

IlenTp HApOIHBIX peMecein 1

4. 3HaveHNs N0 KAKAOMY NOKA3aTe/II0, XapAKTEePHU3YHIeMy 001Me KPUTEPUH OLCHKH
KAa4yecTBA YCJIOBHUIl OKa3aHUS YCJIYT OPraHNu3auusMM KYJIbTYpbI

B coorBerctBun ¢ nmyHktoM 5 «IlpaBui cbopa u 06001meHns nHpOpMalUd O KadyecTBe
YCIIOBHI OKa3aHHWsSl yCIYT OpPTaHU3allUsIMH B cepe KyIbTypbl, OXpaHbl 3J0OPOBbs, 00pa3oBaHus,
COIMAIGHOTO ~ OOCHMYXKMBaHHS ¥ (elepaabHBIMH  YUPEKICHUSIMH  MEIUKO-COIMATHHON
SKCIEepPTU3bD», yTBepkAeHHbIX [loctanoBnenueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaONHUIAX TPEACTaBICHH B (opmare, 0O0eCleunBaoneM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElIeHHWE Ha O(UIIMAILHOM CaiTe JUIs pa3MelieHus MHPOPMALUU O
roCy/IapCTBEHHBIX U MyHUIIMNAIBHBIX yupekaeHusX https://bus.gov.ru

1. OTKPBITOCTH M AOCTYNHOCTH HH(OPMALUH 00 OPraHU3aAL UM

1.1.1. O6bem uHpOpMAIKH, pa3MeleHHON Ha HHYOPMAIIMOHHBIX CTEHAAX B TIOMELICHUH BhINONHEHHE
OpTraHM3aIUH, TI0 OTHOLICHHUIO K KOJMYECTBY MaTepHajoB, pa3MeIleHHe KOTOPhIX YCTaHOBJIEHO HHMKATOPA
HOpPMAaTHBHO-ITPABOBBIMHU aKTaMU

MyHununansHoe OI0IKETHOE yupexaeHne « Bo3sHeceHCKas HEeHTpaIn30BaHHas OndInoTedHast 10 10
cHCTEMay

MyHunaigbHoe 010pKeTHOE yupekaeHne «Bo3Hecenckuii pailoHHbIH JloM KyTIbTYpBI» 9 10
MyHumaibHOe OI0KETHOE YUPESKICHNE KYIbTYphl « BO3HECEHCKUI HCTOPHUKO- 10 10
KpaeBeIUeCKUi My3ei»

MyHumaipHOe 0I0KETHOE YUIPESKICHNE KyIbTyphl «Bo3HeceHCKui paioHHbIH LeHTp 3 10
HApOJHBIX peMeceiD

1.1.2. O6beM nHpOPMANKH, pa3MEIIEHHON Ha O(UINAIFHOM caiiTe OpraHu3anum, 1o BAIIOIHEHIE
OTHOIIEHHIO K KOJIMYECTBY MaTepHaJIOB, Pa3MEIIeHHE KOTOPBIX YCTAHOBIEHO HOPMAaTHBHO- HHMKaTOpA
IIPABOBBIMHU aKTaMHU

MyHunnaipHOe 0I0KETHOE yupekaeHne « Bo3HeceHckas eHTpaan30BaHHas OMOIoTe HAas 13 13
cHCTEMay

MyHunmnainsHoe OloKeTHOe yupexieHne «Bo3HeceHCKHid palioHHBIN JJoM KYJIbTyph» 9 13




1.1.2. O6beM nHbOpMaInH, pa3MeNeHHON Ha O(pHUIIMaTIbHOM CalTe OpraHu3aIny, o BAIIONHCHME
OTHOILIEHUIO K KOIMYECTBY MaTEpHAIIOB, Pa3MELIEHHE KOTOPBIX YCTAHOBIEHO HOPMAaTUBHO- HHMKaTOpA
IIPaBOBBIMU aKTaMHU
MyHuIMnanbHoe OI0IKETHOE YUPEXkKICHNE KyIbTYpbl « Bo3HEceHCKHH HCTOPUKO- 10 13
KpaeBeI4eckuil My3ei»
MyHunmnanbHoe OI0KETHOE YUpexKIeHne KybTypbl «Bo3HeceHckui paiionHblit LleHTp 11 13
HApOJHBIX peMecen»
1.2.1. Hanmawe 1 pyHKIIMOHUPOBaHKE HAa O(PUIHAIEHOM caifTe OpraHu3anuy HHOOPMAITHH O Brinonnenue
JIMCTAHIIMOHHBIX CIOCO0aX B3aUMO/ICHCTBUSI C ITOJYYaTeNISIMH YCIyT UHMKaTopa’
MyHHuIMIanbHOE OI0PKETHOE YUPEKICHHE B Hasuaun 1 Gy HKIMOHUPYIOT Gonee TpEX
«Bo3HeceHcKas eHTpalIu30BaHHAs . 100
ITICTaHIIMOHHBIX CIIOCOOOB B3aNMOJICHCTBUS
OMOJIMOTEYHAs CUCTEMa
MyHHuIMIanbHOE OI0PKETHOE YUPEIKICHHE B Hanmuuy 1 QYHKIMOHUPYIOT OoJee TpEX 100
«Bo3HeceHCcKull pallOHHBIN JIoM KyJIBTYpbD) TCTaHIIMOHHBIX CIOCOOOB B3aMMOJICHCTBHUS
Mymuuimarsroe GIOIDKCTNHOC YHPSAICHHC B Hanmuuuy 1 QYyHKIMOHUPYIOT Oosee TpEX
KyJnbTypsl «BO3HECEHCKUI HCTOPUKO- . 100
. N ITCTaHIIMOHHBIX CIIOCOOOB B3aUMO/ICHCTBHUS
KpaeBeJUECKUI My3ei»
MyHuIMnaIbHOE OI0PKETHOS YUPSIKICHUE KonnuecTBo (hyHKIIMOHUPYIOUIMX CIIOCOO0OB
KynbTypsl «Bo3HeceHckuii paitoHHbIN LleHTp B3aUMOJIeHicTBUA (OT OAHOTO JI0 TpeX 3 90
HApPOJHBIX PEMECE» BKJIFOUMTENIHHO)
1.3.1. Yucno nomyuaTenelt ycayr, yIOBIETBOPEHHBIX Ka4eCTBOM, OJHOTON U JOCTYTHOCTBIO
nHpopManuy 0 JeSTeNTbHOCTH OpraHU3aluy, pa3MeIIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BAIIONHEHNE
IIOMEILEHUU OPTaHU3ALMHU 10 OTHOLIEHUIO K YUCITY OIPOIICHHBIX II0JIy4aTeNIeH yCIIyT,
OTBETHBIINX Ha COOTBETCTBYIOMINI BOIIPOC AaHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX HHAHKaTopa
PECHOHICHTOB, KOTOPbIE 00paIaiick K HHGOPMAINK Ha CTEHJIE)
MyHununansHoe OI0IKEeTHOE yupexieHne « BosHeceHCKas IeHTpaIn30BaHHast OndInoTeHast 63 63
CUCTEMAaY
MyHunmnanbHoe OlmKeTHOe yupexaeHne «Bo3HeceHckuid pailoHHbIN J{oM KYJIbTYpBI» 67 67
MyHuIMnanbHoe OIIKETHOE YUPEkKICHNE KYIbTYpbl « Bo3HECeHCKHH HCTOPUKO-KpaeBeAYECKUi 67 67
My3ei»
MyHunnaigbHoe 0I0KETHOE YUPEeKICHUE KyIbTyphl « Bo3HeceHCKu paioHHbIH LeHTp 49 49
HApPOJHBIX pEMECE»
1.3.2. Yucno nonmyuaTeneld ycauyr, YI0BIETBOPEHHBIX Ka4e€CTBOM, TOTHOTON M JJOCTYTHOCTBIO
nHpopMaINK 0 JeSTeNbHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HIMATILHOM CaiiTe OpraHu3aluu BAIIOIHCHHE
10 OTHOLIEHUIO K YHMCIy OIPOIICHHBIX II0Jy4aTeN el yCIIyr, OTBETUBIINX HA COOTBETCTBYOLIUI
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECTIOHEHTOB, KOTOPBIE 00pAIIaINCh K HHIKaTopa
nHpOpPMAIIUHU Ha caiiTe)
MyHununansHoe OI0KeTHOE yupexieHne « Bo3sHeceHCKast eHTpaIn30BaHHast OndanoTevHast 62 62
CUCTEMAaY
MyHunaigbHoe 010pKeTHOe yupeskaeHne «Bo3HeceHckuil pailoHHbIH JIoM KyIbTYpBI» 65 65
MyHurnaigbHoe 0I0KETHOE YUPESKICHUE KYIbTyphl « BO3HECEHCKHI HCTOPUKO-KpaeBeIueCKuit 62 62
My3ei»
MyHunnaigbHoe 0I0KETHOE YUPEeKICHUE KyIbTyphl « Bo3HeceHCKu paioHHbIH LeHTp 32 32
HApOJHBIX PEMECEI»
°B tabmuuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBHIX 3Ha4YeHUX: «B Hammuuu n QyHKIMOHUPYIOT Oojee TPEX NUCTAHIMOHHBIX

croco00B B3aUMOJIEHCTBIS», « Hammaue matu u 6osree KoM(GOPTHBIX yCIOBUI IS IPEOCTaBICHUS eIy, « Hammaue msatu u 6oee
YCIIOBHI TOCTYITHOCTH JJIsl HHBAJUIOB» COOTBETCTBEHHO WIIM MPH TEKCTOBBIX 3HAUCHHAK: « OTCYTCTBYIOT WM HE QYHKIIHOHHPYIOT
JVICTAaHIIMOHHOE CITOCOOBI B3aUMOAEHCTBUM), «OTCYTCTBYIOT KOM(MOPTHEIE YCIOBHs», « OTCYTCTBYIOT YCIOBHUS IOCTYITHOCTH JJISt
HHBAJIMI0BY, ((OTCyTCTBy}OT yCJ'IOBI/ISI JIOCTyl'[HOCTI/I, MO3BOIOIUE HWHBAJIUAaAM nonyanb yC.]'lyFI/I HapaBHe C )lpyFI/IMI/I»
COOTBETCTBEHHO TEpBbIH cToNOEl «BhIOMHEHNEe MHIUKATOpay OCTAETCs MyCThIM, a BTOpod coxepxut oueHky 0 wmm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUCHUsI, IOCKOJIBKY Ha caifTe bus.gov.ru u B Tabnuiie /Ui BHECCHUs JaHHbIX, 3arpy»aeMoii ¢ caiita
(exportIntegralData), 6asiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHY C JAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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2. KompopTHOCTE yC10BHIi IPeAOCTABICHUS YCJIYT

. Brmmonuenue
2.1.1. Hannamne KoM(QOPTHBIX YCIIOBHIA AJISl IPEIOCTABICHUS YCIyT
MHJMKAaTOpa
MyuuunansHoe Gro/ukeTHOE yupexkieHue Hamane nstu u 6osiee KOM(POPTHBIX YCIIOBHHA
«Bo3HeceHcKkas IeHTpalu30BaHHAs 0 100
JUIA IPeAOCTaBICHUS yCIyT
OMOIMOTEYHAs CUCTEMa
MyHHuIMnanbHOE OI0KETHOE YUPEKICHHE Hamnume nsitu 1 6osiee KOM(OPTHBIX yCIOBHA 0 100
«Bo3HeceHcKull pallOHHBIN JIoM KyJIBTYypbD) JUIsL IPENOCTABIICHHS] YCIYT
Mymuuimaisroe 6}0H>K6Tuﬂoe YHPEAICHHC Hamnume nsitn 1 6osiee KOM(MOPTHBIX yCIOBHA
KyJnbTypsl «BO3HECEHCKUI HCTOPUKO- 0 100
. . JUIA IPeAOCTaBICHUS yCIyT
KpaeBeI4eckuil My3ei»
MyHHuIMnanbHOE OI0PKETHOE YUPEKICHHE KomnuecTBO KOM(MOPTHBIX yCIOBHH /IS
KynbTyphl «Bo3HeceHckuii paitoHHbIH LleHTp MPeOCTaBIeHHs yCIyT (0T OJJHOTO A0 0 60
HapOJHBIX peMecen» 4eThIpeX BKIIOUUTENIEHO)
2.3.1. Yucno nmosmy4vaTenell yeiIyr, yI10BIeTBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT BAIIONHCHNE
OpraHu3aLyieti, 10 OTHOLICHHIO K MHCITy ONPOILICHHBIX NOTy4aTeseif yeiyr, OTBETHBLIHX Ha HHMKaTOpA
JTAaHHBIH BOTIpOC
MyHununanbHoe OIKeTHOE yupexieHne « Bo3sHeceHcKas eHTpaln30BaHHast OndanoTe Hast 63 63
CHCTEMay
MyHunmnansHoe OlKeTHOe yupexaeHne «Bo3HeceHckuid pailoHHbIN J{oM KYJIbTYpBI» 64 73
MyHuHnaibHOe OI0KETHOS YUPSIKICHUE KYIbTYPhl « BO3HECEHCKUI UCTOPHUKO- 67 67
KpaeBeI4ecKuil My3ei»
MyHuIMnanbHoe OI0KETHOE YUpexkKIeHne KyIbTypbl «Bo3HeceHckui paiionHbiii LleHTp 45 50
HApOJHBIX peMecem»
3. JocTynHOCTB yCJYT AJISl HHBAJIUI0B
3.1.1. Hann4me B MOMEIIEHUSIX OpTaHU3alUHN COIHAIbHOM chephl i Ha Mpuiieraromei K Hei Brmmonnenue
TEPPUTOPHH YCIOBUH JOCTYITHOCTH /IS HHBAIHIOB MHIMKAaTOpa
MyHHununansHoe OI0KETHOE YUPEKACHHE KonmuecTBo ycinoBuii 1ocTymHOCTH
«Bo3HeceHckas eHTpaau30BaHHast OMOMMOTEYHAsT | OpraHU3aluy Il HHBAJINIOB (OT OJTHOTO 2 40
CHUCTEMAY JI0 YETHIpex)
KonngecTBo ycnoBuil JOCTYITHOCTH
MyHunnaigbHoe OI0PKETHOE YUPESKICHNE OpraHU3aIMX JJI HHBAJIHUIOB (OT OJJHOTO 2 40
«Bo3HeceHckull palloHHBIN JIoM KyJIBTYypbD) JI0 YETHIpex)
MyHunaigbHoe 0I0PKETHOE YUPESKICHNE KonngecTBo ycnoBuii JOCTYyITHOCTH
KyJnbTypsl «BO3HECEHCKHI HCTOPUKO- OpraHU3alIMy JI HHBAJIHUIOB (OT OJJHOTO 3 60
KpaeBEUECKUI My3ei» JI0 YETHIpex)
MyHunMnagbHOE OIOPKETHOE YUPEKICHUE
KyJbTyphl «Bo3HeceHckuil paitonnslit LieHTp OTCYTCTBYIOT yCIIOBHS A0CTYHOCTH A1 0 0
UHBAJIUIOB
HApOJHBIX peMecem»
3.2.1. Hannvue B opraHu3aliiy CONMATbHON CEPHI YCIOBHMA JOCTYTHOCTH, MTO3BOISIFOIIMX Brimonnenue
MHBJIWAAM IOTYYaTh YCIYTH HapaBHE C IPYTHMU HMHINKaTOpa
MyHunnaibHoe 0I0PKETHOE YUPESKICHNE KonugecTBo ycnoBui JOCTYIIHOCTH,
«Bo3HeceHckas IeHTpaJTu30BaHHAS TIO3BOJIAIOIINX WHBAJIM/IAM TOJy4YaTh YCIYTH 4 80
O6ubsIMoTeYHas CHCTEMay HapaBHE C APYTUMH (OT OJHOTO JI0 YEeThIpeX)
KonnuecTBo ycnoBuii JOCTYIIHOCTH,
MyHHuIMnansHOe OI0PKETHOE YUPEKIeHHE MO3BOJISIOIIUX UHBAIUAAM TOIy4aTh YCIyTH 1 20
«BosHeceHckunii paioHHBIH JIOM KYJIBTYpED»  |HapaBHE ¢ APYTHMH (OT OJHOTO JIO YEThIpEX)
MyHHuIMnansHOe OI0PKETHOE YUPEKIeHHE KonngecTBo ycnoBuii JOCTyTHOCTH,
KyJnbTyphbl «Bo3HECEHCKUI HCTOPUKO- MO3BOJIIOIIUX UHBAJIUAAM OIy4aTh YCIyTH 2 40
KpaeBeI4ecKUi My3en» HapaBHE C APYTMMH (OT OJIHOTO JIO YEThIpeX)
MyHHuIMnanbHOE OI0PKETHOE YUPEKIeHHE KonngectBo ycnoBuii JOCTyTHOCTH,
KynbTypsl «Bo3HeceHckuil palioHHBbIN LIeHTp | HO3BOJISAIONINX MHBAIMIAM M0JIy4aTh YCIYTH 1 20
HApPOJHBIX pEMECE» HapaBHE C APYTMMH (OT OJIHOTO JIO YEThIpeX)




3.3.1. Yucno momyyaresnel yciayr-uHBaIHIO0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

N Brinonuenue
HMHBAJINAOB, 10 OTHOIIEHUIO K YUCITY ONPOLICHHBIX MOJIyYaTeNnel ycayr-MHBaIuI0B, OTBETUBIINX
Ha COOTBETCTBYIOUIMH BONPOC aHKETHI (YUUTHIBAIOTCS TOJIbKO MHBAIUABI U X MPEACTABUTEIIH) HHAIKaTopa
MyHununansHoe OIKeTHOE yupexieHne « Bo3sHeceHCcKast eHTpain30BaHHast OnOInoTeHast 5 3
CHUCTEMay
MyHunmnmagsHoe 010 pPKeTHOE yaIpexaeHne «Bo3HeceHCKUi pallOHHBIN JIoM KYJIbTYphDy 8 9
MyHummaipHOe OI0KETHOE YIPESKICHNE KYIbTyphl « BO3HECEHCKHI HCTOPHUKO-KpPaeBeqIeCKIit 4 4
My3ei»
MyHummaipHOe 0I0KETHOE YIPESKICHNE KYIbTyphl « Bo3HEeceHCKu paiioHHbIH L{eHTp 4 10
HapOJHBIX peMecemn»

4. 106poxenaTeIbHOCTh, B&KINBOCTH PAOOTHUKOB OPTraHM3alMU
4.1.1. Yncno morygaTeneil yciyT, yAOBISTBOPEHHBIX T0OPOKEIATEIbHOCTEIO, BEXKIHMBOCTHIO
pabOTHUKOB OpraHM3aLNH, 00ECICYNBAOIINX EPBUIHBIH KOHTAKT 1 HH(GOPMHUpPOBaHHE Brmmonuenue
MOJTyYaTens yCIyTH, MO OTHOIIEHHIO K YHCTy ONMPOIIEHHBIX MOTyYaTeNell yCIyT, OTBETHBIINX HA HHAMKaTOpa
JTAHHBII BOTIPOC
MyHununansHoe OI0IKEeTHOE yupexkieHne « BosHeceHCKast IeHTpann30BaHHas OndIoTedHas 62 63
CUCTEMAaY
MyHuIHnagbHoe 010 PKeTHOE YUIpexaeHne «Bo3HeCeHCKUIT pallOHHBIN JOM KYJIbTYphDy 72 73
MyHununansHoe OI0IKETHOE YUPEXKICHNE KyIbTYpbl «Bo3HeceHCKHi HCTOPUKO-KpaeBeAUECKUI 67 67
My3ei»
MyHunmmagpHOE OI0IKETHOE YIPSKICHUE KYIbTyphl « Bo3HeceHCKut paiioHHEIH L{eHTp 50 50
HApOJIHBIX pEMECE»
4.2.1. Yucno nomydvaTenel yCiIyT, yIOBIETBOPEHHBIX 100POKENATEIbHOCTHIO, BEXINBOCTEIO BAIOHCHIE
pabOTHHKOB OpraHU3aLNH, 00ECIEYNBAOIINX HEMOCPE/ICTBEHHOE OKa3aHUe yCIIYTH, 110 HETHKATOPA
OTHOIIEHHIO K YUCIY ONPOILICHHBIX MOJIydaTelel yCayr, OTBETUBIINX Ha JaHHBII BOIPOC
MyHununansHoe OI0IKeTHOE yupexkieHne « BosHeceHCKast IeHTpann30BaHHas OndImoTeyHas 62 63
CUCTEMAaY
MyHuIHnagpHoe 010 PKeTHOE YUIpexaeHne «Bo3HeceHCKUIT palOHHBIN JOM KYJIbTYphDy 72 73
MyHununansHoe OI0IKETHOE YUPEXKICHNE KyIbTYpbl «Bo3HEceHCKH HCTOPUKO-KpaeBeAueCKNi 67 67
My3ei»
MyHunmmaipHOe OI0IKETHOE YIPSKICHUE KYIbTYphl « Bo3HEeceHCKU paiioHHEIH L{eHTp 50 50
HApPOJHBIX pEMECE»
4.3.1. Yucno nonyuaTeneld ycIyr, YI0BIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO BAIONHEHHE
pabOTHHUKOB OpraHU3alUU IIPU UCIIOTIH30BAHNU ZMCTAHIHOHHBIX thopm B3aHMoL[S:ﬁCTBmI, o S————
OTHOILIEHHIO K YUCIY ONPOLICHHBIX MTOJIyyaTenel ycayr, OTBETUBIINX Ha JaHHBII BOIPOC.
MyHununansHoe OI0KeTHOE yupexieHne « Bo3sHeceHCKast HeHTpaIn30BaHHast OndInoTevHast 55 55
CUCTEMAaY
MyHunaigbHoe 010pKeTHOe yupeskaeHne «Bo3HeceHckuil pailoHHbIH JIoM KyIbTYpBI» 59 59
MyHurnaigbHoe 0I0KETHOE YUPESKICHUE KYIbTyphl « BO3HECEHCKHI HCTOPUKO-KpaeBeIueCKuit 5] 5]
My3ei»
MyHunaigbHoe 0I0KETHOE YUPEeKICHUE KyIbTyphl «Bo3HeceHCKui paioHHbIH LeHTp 44 44
HApOJHBIX peMecem»
5. Y10B/1€eTBOPEHHOCTD YCA0BUAMM OKA3AHHUS yCJIYT

5.1.1. Yucno nonyyareneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIIHIO
POJICTBEHHHUKAM 1 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHIOBaTh, €CJIM OBl ObIJIa BO3MOXKHOCTh BEIOOpa | BrImonHeHue
OpTaHM3aINH), 0 OTHOIIEHHUIO K YUCITy OTPOIICHHBIX MOJTydaTele yCIyT, OTBETUBIINX Ha MHINKaTOpa
JIaHHBIN BOIIPOC.
MyHunaibHOe 0I0KETHOE yupekaeHne « Bo3neceHckas reHTpaan3oBaHHas OMOIoTe HAas 63 63
CUCTEMaY
MyHunaigbHOe 010pKeTHOe yupekaeHne «Bo3Hecenckuii pailoHHbIH JIoM KyIbTYpBI» 70 73
MyHumnaibHOe 0I0KETHOE YIPESKICHNE KYIbTyphl « BO3HECEHCKHI HCTOPHUKO-KpPaeBeIIeCKUit 67 67
My3ei»
MyHunaibHOe 0I0KETHOE YUPESKICHNE KyIbTyphl «Bo3HeceHCKui paioHHbIH LeHTp 50 50
HApOJHBIX peMecem»
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5.2.1. Yncno nomyuareneit yciayr, yIOBIETBOPEHHBIX OpraHU3allHOHHBIMA YCHOBHAMH BAILIONHCHIE
TPEAOCTABIEHHA YCIIYT, 10 OTHOUICHHUIO K YHCITY OMPOIIEHHBIX NOJTydaTeNel YCIyT, HHMKaTOpa
OTBETUBIIMX Ha JIAHHBII BOIpOC.

MyHununansHoe OIKeTHOE yupexieHne « Bo3sHeceHCcKast eHTpain30BaHHast OnOInoTeHast 63 63
CHUCTEMay

MyHHIUIAaIEHOE OI0KETHOE YUpexkaeHne « BO3HECEHCKHIA pallOHHBINH J{OM KYJIBTYPBDY 70 73
MyHI/IuHHanLHer 6}0§>1<eTHoe yUpexaeHue KyIbTypbl « BosHECEHCKHI HCTOPUKO- 67 67
KpaeBeTIECKUI My3ei»

MyHummaipHOe 0I0KETHOE YIPESKICHNE KYIbTyphl « Bo3HEeceHCKu paiioHHbIH L{eHTp 49 50
HapOJHBIX peMecemn»

5.3.1. Yucno nonyyareneil yciayr, yAOBIETBOPEHHBIX B LIEIOM YCIOBHAMH OKa3aHHA YCIYT B BAIOIHCHHE
OpTaHM3aIIH, 110 OTHOIIEHHIO K YHCITy ONMPOIICHHBIX MOJTyJaTeNneii yCIyr, OTBETUBIINX HA

N HMHIUKATOpa

JIAHHBIH BOIIPOC.

MyHununansHoe OI0IKETHOE yupexkaeHne « Bo3HeceHCKast IEHTpann30BaHHas OnbIoTedHas 63 63
CHCTEMay

MyHunmmagsHoe 010pPKeTHOE yUpexaeHne «Bo3HeceHCKUi palloOHHBIN JIoM KyJIbTYpbDy 69 73
MyHHananLHvoe 6IOEL>KGTHOC yUpexIeHue KyJIbTypsl «Bo3HeceHCknil necTopuKo- 67 67
KpaeBeTIeCKUil My3ei»

MyHunmmagpHOE OI0IKETHOE YIPSKICHUE KYIbTyphl « Bo3HeceHCKut paiioHHEIH L{eHTp 50 50
HAapOJHBIX peMecein

IIpeaBapurebHbIA pacyeT 0a/1J10B 10 KaKA0i OPraHU3alul

Homepam B Ta0i1nue cOOTBETCTBYIOT:

1. Kputepuii "OTKPBITOCTh U JOCTYITHOCTh HH(OpMaLUK 00 opraHu3anuu”

2. Kpurepuii "KompopTHOCTE ycI0BHil IpenocTaBiIeHus yeuyr"

3. Kpurepuii "JlocTynHOCTb YCIyT AJs UHBAIUIOB"

4. Kpurepuii "J100poskenaTeIbHOCTh, BEXKJINBOCTh PAOOTHUKOB OpraHu3amu'

5. Kpurepuit "Y 10BIE€TBOPEHHOCTh YCIOBUSAMH OKa3aHHs yCIyr"

Uroroseiii
Kpurepun 1 2 3 4 5 6
IOKa3aTesb
Maxkcnmym 100,00( 100,00 | 100,00 | 100,00 | 100,00 100,00

MyHuIMnaabsHoe 010/pPKeTHOE yupexaeHne « BosHeceHckas 100,00{ 100,00 | 64,00 | 98.73 | 100,00 92,55
LIEHTPaIN30BaHHasl ONOIMOTEYHAs CHCTEMa)

M}:Hnunnvam,ﬁoe 610/pKeTHOE yupexaeHne «Bo3snecenckuit 93.88 | 93.84 | 46.67 | 98.90 | 95.21 85.70
palioHHbIN JJoM KyJIbTYphD»

MyHI/IIII/IHaJ'H)H?e Oro/KEeTHOE yqpenc,ueHI/Ive Kym)fypm 96,54 100,00 | 64,00 | 100,00 100,00 92.11
«Bo3HeceHCKHn HCTOPUKO-KPACBETIECKUI My3ei

MYHI/II_II/IHaJ'IBH?e 6}u0):[>i<eTfloe YUPEXIICHUE KYJIBTYPBI 84.19| 75.00 | 20,00 [100,00| 99,60 75.76
«Bosnecenckuit paiionHbIH LIeHTp HApOAHBIX peMecem

® Ha o¢urmansHOM caiiTe sl pasMeleHus HHDOPMAINK O TOCYJAPCTBEHHBIX M MYHHIIMNAIBHBIX YUPEKICHHAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE

cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJEHHbIE B X0/1€ cOOpa u
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHununajabHoe 010/1keTHOe yupesxkaeHne «Bo3HeceHCKas HeHTPAJIN30BAHHAS
OMOJHMOTEeYHAS CHCTEMA)

[To kpuTeputo «OTKPBITOCTh U IOCTYITHOCTH HHPOpMAIK 00 OpraHu3alumn» Ha UHHOPMALIMOHHBIX
pecypcax oOpraHu3aluil HE TMpeJCTaBlieHa yKa3aHHAas HIDKEe HHGOpMAlus B COOTBETCTBHH C
TpeboBaHUsAMHU, yTBepKaeHHBIMU [Iprkazom MunucrepcTBa KyabTypbl PO ot 20 deBpans 2015 r.
Ne 277, a Taxoke [Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpenst 2018 1. N 599. Heobxoammo
[IPEJICTaBUTh CJIEAYIOIIYIO HH(OPMALIUIO:
Caiit:
Hanuuue n pyHkuuonupoBanue pasnaena «4acto 3a1aBaeMble BOIIPOCHD)
Crenp:
HenocraTtku He BBISIBIICHBI
[To kputepuio «JlOCTYNMHOCTb yCIyT AJISi MHBAIUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJI YCJIOBHIA
JUIsl UHBAJIMJOB, ONKMCaHHbIX B myHKTax 3.1 u 3.2 [lpuka3za MunucrepctBa Kyinbtypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneunTs B OpraHU3alldd CJIEAYIOUINE YCIOBUSA
JOCTYIHOCTH:
Hanuuue BbIIeIEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
Hanunune cMeHHBIX Kpece-KOoJsICOK
Hanunuue cneunanbHo 060pYyJOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMEIICHUH B OpraHu3alun
JlyGnupoBaHue isl MHBAJUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON HHPOPMAIITT
Bo3MoxHOCTE Ipe0CTaBIEHUS MTHBAIUIAM 1O CIIyXY (CIyXY U 3pEHUI0) YCIyT
cypaonepeBounka (TudIOCYpAOIepEeBOTINKA)

ITo ciexyromuM KpuTepusiM HeIOCTATKH He BbISIBJICHbI:
«KoM@opTHOCTE yCI0BHIA IPEIOCTABIEHUS YCIYT»
«/1o06porkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALMID)
«Y 10BJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIIyT»

MyHnunuunanabHoe 001KeTHOe yupexaeHue «Bo3HeceHckuii pailoHHbIN [[oM KyJIbTypbD)

ITo xpurepuro «OTKPBITOCTb U JJOCTYITHOCTh HH(GOPMALIUU 00 OpraHu3alum» Ha THPOPMAIIMOHHBIX
pecypcax oOpraHM3ali He TNpeJCTaBlieHa YyKa3aHHas HMIKE HHQPOpMalUs B COOTBETCTBUU C
TpeboBaHUAMHU, yTBep K IeHHbIMU [Iprkazom MunucrepctBa KyabTypbl PO ot 20 despans 2015 r.
Ne 277, a raxke [Ipukazom Munucrepcrsa KyabTypsl PO ot 27 anpens 2018 r. N 599. HeoOxoaumo
MPEJCTaBUTh CIEAYIOIIYI0 HH(POpMAIHIO:

Caiir:

Hannune u pyHKIMOHUPOBAaHUE IEKTPOHHON MOYTHI

Jlata co3gaHusi OpraHu3aluu KyJbTypbl, CBEIEHUS 00 yupeauTeie/yupeAUTeNnsaX, KOHTaKTHbIE
TeseOHbI, aApec caiiTa, ajipeca JIEKTPOHHOM MOYTHl yUpeauTesst/yupeauTenei

IlepeueHb oka3bIBa€MBbIX IJIATHBIX YCIYT ; IIeHbI (Tapudbl) Ha yCayrH (MpY HAJTMYUH IJIATHBIX
yCIIyT), KOMUH IOKyMEHTOB O MOPSAIKE MPEIOCTaBIEHUs YCIYT 3a IUIaTy, HOPMAaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapu(bl) HA yCIyTH (IPU HAIMYUHU TUIATHBIX

yemyr)*

MarepuaabHO-TEXHHUECKOE 00eCTIeYeHNe PEAOCTaBICHHS YCIyT

Pe3ynbpTaThl HE3aBUCUMOM OIIEHKM Ka4eCcTBA YCIOBUM OKa3aHUS YCIYT, IJIaHbI IO YJIyYILIEHUIO
KayecTBa pabOThl OpraHU3aIluK KyJIbTYpHhI (II0 YCTPaHEHHIO HEJJOCTATKOB, BBISBJICHHBIX 110
UTOraM HE3aBUCHUMOM OLIEHKH KayecTBa)

Crenp:
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Pe3ynbTarhl HE3aBUCUMOM OLIEHKH KayecTBa YCIOBUM OKa3aHUs YCIIYT, IUIAHbI MO YIIYYIICHUIO
KauecTBa pabOThl OPraHU3alUU KyJIbTYpHI (110 YCTPAHEHUIO HEJJOCTATKOB, BBISBIEHHBIX IO
UTOraM HE3aBUCUMOM OLICHKU KayecTBa)

[To kputepuio «JlOCTYNHOCTb yCIyT AJISi HMHBAIKUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJI YCIOBHIA
JUISl UHBAJIUJI0B, ONUCaHHbIX B MyHKTax 3.1 u 3.2 [Ipuka3za Munucrepcta KyiabTypbl PO ot 27
anmpenss 2018 1. N 599. HeobOxomumo oOecneynuTh B OpraHU3alMH CICIYIONIUE YCIOBHS
JOCTYITHOCTH:

Hanuuue BbIIeIEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

Hanuuune cMeHHBIX Kpecen-KOoJsICOK

Hannyne cennanbHO 000pYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHu3auu
JlyGnupoBaHue Jisl MHBAJUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON MHPOpMAIIIU
JlyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckol nHpopMaIuy 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBbIM IIpudTOM bpaiins

Bo3moxHOCTh IpeI0CTaBICHUS] MHBAIUIAM 10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypIorepeBoaunKa (TuhIocypaonepeBoIInKa)

[Tomorrs, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3AlNH, TPOIISIIMMHA Heo0X0ouMoe o0ydeHue
(MHCTPYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3ALIHH)

Hannuue BO3MOXKHOCTH MTPEIOCTABICHUS YCIYTH B AUCTAHLIIMOHHOM PEKUME HIIM Ha I0MY

ITo caexayromum KpUuTepUsM HeJOCTATKH He BbISIBJICHbI:
«KoMpopTHOCTH yCIIOBHI IPEJOCTABIECHUS YCIyT»
«/loOporkenarenbHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[I»
«Y 1OBJIETBOPEHHOCTD YCIOBUAMM OKa3aHUS yCIIyT»

MyHuuunanbHoe 0101KeTHOe yupexk/IeHue KyJIbTypbl «Bo3HeceHCKNI HCTOPUKO-
KpaeBeI4ecKHuil My3ei»

ITo xpurepuro «OTKPBITOCTb U JJOCTYITHOCTh HH(GOPMALIUU 00 OpraHu3alum» Ha MHPOPMAaIMOHHBIX
pecypcax oOpraHM3aliii He TNpeJCTaBlieHa YyKa3aHHas HMIKE HHQPOpMaIUs B COOTBETCTBUU C
TpeboBaHUAMHU, yTBep K IeHHbIMU [Iprkazom MunucrepcTBa KyabTypbl PO ot 20 despans 2015 r.
Ne 277, a raxke [Ipukazom Munucrepcrsa KyabTypsl PO ot 27 anpensa 2018 r. N 599. HeoOxoaumo
MIPEJCTaBUTh CIEAYIOIIYI0 HH(POpMAIHIO:

Caiir:

Hannune u pyHkumonupoBanue paszzena «Hacro 3ajaBaeMble BOIPOCHD)

Pexum, rpaduk paboThl OpraHu3alnu KyJabTypbl

Konus niiana ¢puHaHCOBO-X03SIICTBEHHOM 1€ATENBHOCTH OPTaHU3alluU KyJIbTYpBI,
YTBEPXKACHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Pocculickoit denepannu nopsake, win
OroxeTHOM cMeThl (MHpopMarus 00 00beMe MPEAOCTABISIEMBIX YCIIYT)

Pe3ynbpTaTsl HE3aBUCUMON OLIEHKM Ka4e€CTBA YCIOBUM OKa3aHUs YCIYT, IJIaHbI IO YJIy4ILIEHUIO
KauecTBa padOThl OpraHU3alKu KyJbTYphI (110 YCTPAHEHUIO HEJJOCTATKOB, BBISBIEHHBIX IO
UTOraM HE3aBUCUMOM OLICHKU KayecTBa)

Crenn:

HenocraTky He BBISBIIEHBI

[To kputepuio «JlOCTYNMHOCTH yCIyT AJIi HHBAIWIOB» B OPraHU3AlUU OTCYTCTBYIOT PSIJI YCIOBHM
JUISI UHBAJIMJOB, ONMMCAaHHBIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepcrBa KyiabpTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecnedynTh B OpraHu3alldd CJEAYIOUINE YCIOBUS
JOCTYITHOCTH:

Hannune cMEHHBIX Kpecen-KOoJIsCOK

Hanuuue cneunanbsHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUH B OpraHu3aun
JlyOGnupoBaHue JJ1s1 HHBAJIUJIOB 110 CIYXY U 3pEHHUI0 3BYKOBOM M 3pUTEIbHOI HH(OpMAIHH
JlybnupoBaHue HaAMuce, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit HH(popMaIuy 3Hakamu,
BBITIOJTHEHHBIMU pelibe(hHO-ToueyHbIM HipudToM bpaiins
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B03MOXHOCTB Mpe10CTaBICHNUS MHBAIUIAM IO CIIYXY (CIyXy U 3pEHHIO) YCIIyT
cypaonepeBourka (TudIOCYpA0IepeBOTINKA)

[Tomorb, Oka3piBaeMast paOOTHUKAMU OpraHU3aIyy, MPOUIEIIIMMI HEOOX0JMMOe 00yUeHne
(MHCTPYKTHpPOBaHKE) (BOZMOXHOCTH COIPOBOXKICHUSI pAOOTHHUKAMU OPTaHU3aI|H )

ITo caenyromum KpuTepusM HeJOCTATKH He BBISIBJICHbI:
«KomdopTHOCTE yCI0BHIA IPEIOCTABICHUS YCIYT»
«/100poskenarenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AIHID)
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»

MyHuuunanbHoe 0I01KeTHOe yupexk/ieHue KyJbTypbl «Bo3necenckuii paiionHblii LlenTp
HAPOJHBIX peMeces»

[To kpuTeputo «OTKPBITOCTh U IOCTYITHOCTH HH(POpMAIK 00 OpraHu3alnumn» Ha HHHOPMALIMOHHBIX
pecypcax OpraHu3alliil HE MpeJCTaBlieHa yKa3zaHHAas HIDKE HHGOpMalus B COOTBETCTBHH C
TpeboBaHUsAMHU, yTBepKAeHHBIMU [Iprkazom MunucrepcTBa KyabTypbl PO ot 20 dheBpans 2015 r.
Ne 277, a raxoke [Ipukazom MunucrepctBa KynbTypsl PO ot 27 anpenst 2018 r. N 599. Heo6xoaumo
MIPEJICTAaBUTh CIEAYIOIIYIO HH(OPMALIUIO:

Caiir:

Hanuuue n pyHkironupoBanue paszaena «4acto 3a1aBaeMble BOIIPOCHD)

ObecrieueHre TEXHUUECKOH BO3MOKHOCTH BBIPAYKEHUS TIOJy4yaTesIeM yCIyr MHEHUS O KaUeCTBE
OKa3aHus ycIyr (HaTu4Kue aHKEThI JJIsl OMpOoca TpaXk/iaH MIIM THIIEPCChUIKY Ha HEe)
YupeautenbHble JOKYMEHTHI (KOIUS yCTaBa OpraHU3aluK KYJbTYpbl, CBUIETEIBCTBO O
roCy/IapCTBEHHOW PETUCTPALIMU, PEUICHHS YUPEIUTENs O CO3JaHIH OpPraHU3alluu KyJIbTyphl U
HA3HAYEHUH €€ PYKOBOAUTEIS, MOJOKEHHS O puiInagax U IpeacTaBUTENbCTBAX (IIPU HAJIUYKN))
MarepuaabHO-TEXHHUECKOE 00ECTIeYCHNE TIPEAOCTABICHHS YCIyT

Crennm:

MecTo Hax0XKIEHHs OpTraHU3alUU KYJIbTYPHI U e¢ puinanoB (Ipy HAJTMYWH )

Jlata co3aHus OpraHu3aluy KyJabTyphl, CBEIEHUS 00 yupenuTene/yupeaAuTensiX, KOHTaKTHbIE
TeneoHbl, aapec caiiTa, agpeca 3JIEKTPOHHON MOYTHI yUpeIuTest/yupeauTenei

CtpyKTypa 1 opraHbl yIpaBJiIeHUsI OpraHU3aluu KyJIbTypbl; paMIINK, UMEHA, OTYECTBA U
JOJDKHOCTH PyKOBOJIUTENIEH OpraHU3alMK KYJIbTYpPBl, €€ CTPYKTYPHBIX IMOAPAa3IEICHUN U
(bunmanoB, KOHTAKTHBIE Tee(OHBI, aJipeca CalTOB CTPYKTYPHBIX MOApa3ieieHUH, aapeca
AJIEKTPOHHON MTOYTHI

Bubl npeocTaBisieMbIX yCIIyT opraHu3anuei KyJabTyphl

[lepeuyeHb oka3bIBa€MbIX MJIATHBIX YCIYT ; IIeHbI (Tapudbl) Ha ycayrH (IpU HAJTMYUH MJIATHBIX
yCIIyT), KOIMH IOKyMEHTOB O MOPSAIKE MIPEIOCTABIIEHUS YCIYT 32 IUIaTy, HOPMAaTUBHBIX

MIPABOBBIX aKTOB, YCTAHABIUBAIOUINX [IEHBI (Tapu(bl) HA YCIYTH (MIPU HATMYHMH TJIATHBIX YCIIyT)™*
WNHudopmaniys o miaHUpyeMbIX MEPONPUATUSAX (aHOHCHI, apUILIN, aKIIUH ), HOBOCTH, COOBITHUS
Pe3ynbpTaThl HE3aBUCUMOM OIIEHKM Ka4eCTBA YCIOBUM OKa3aHUS YCIYT, IJIaHbI IO YJIyYILIEHUIO
KayecTBa pabOThl OpraHU3aIluK KyJIbTyphl (110 YCTPaHEHHIO HEJJOCTATKOB, BBISBJICHHBIX T10
UTOraM He3aBUCHUMOM OLIEHKU KayecTBa)

ITo xpurepuro «KomMpOpTHOCTH YCIOBUI MpPeAOCTaBICHUS YCIyr» B OpPraHM3allid OTCYTCTBYIOT
ycioBUs KOM(pOPTHOCTH, onrcanHble B myHKTe 2.1. [Ipuka3za MunucrepctBa KyasTypsl PO ot 27
anpenss 2018 r. N 599. HeobxommMo oOecneunTh B OpTraHU3AlUU CIEAYIOIINE YCIOBHS
KOM(OPTHOCTH:

Hannune koMpOpTHOI 30HBI OTIbIXA (0OXKHIAHHS)

JloCTYyHOCTh MUTHEBOM BOJIBI

Hanuuue u 1ocTynmHOCTh CAHUTApPHO-TUTHEHUYECKUX MTOMEIIEHUH (UMCTOTa TOMELICHHH,

HAJIMYKME MbLJIa, BOJIbI, TyaJIeTHON Oymaru u mp.)

[To kputepuio «JlOCTYNMHOCTH yCIyT AJIi MHBAIKUIOB» B OPraHU3alUU OTCYTCTBYIOT DSl YCIOBHM
JUISl UHBAJIMJOB, ONMMCAaHHBIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepcrBa KyiabTypsl PO ot 27

14



ampenss 2018 1. N 599. HeobOxomumo oOecnednuTh B OpraHU3alMH CICIYIONIUE YCIOBHS
JTOCTYITHOCTH:

O6opynoBaHue BXOIHBIX TPYII IMAHyCaMHU WIH MOILEMHBIMHU T1aTGopMamMu

Hanuuue BbIJIeI€HHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINUIOB

Hanwnuune agantupoBaHHBIX THPTOB, TOPYYHEH, pACIIMPEHHBIX IBEPHBIX IIPOEMOB

Haynmune cMEHHBIX Kpecen-KOoJICOK

Hanunuue cneunanbsHo 060pYJOBaHHBIX CAHUTAPHO-TUTHEHHUYECKUX TTOMEIICHU B OpraHu3auu
JlyOnupoBaH#e JJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIHH
JlyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoi nHGpopMaIuy 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBbIM IIpudToM bpaiins

B03MOXHOCTB MpeI0CTaBICHUS MHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHIO) YCIIyT
cypaonepeBourka (TudIOCYpA0TIepEeBOTINKA)

[Tomorb, Oka3piBaeMast paOOTHUKAMU OpraHU3aIyy, MPOLISIIIMMU HEOOX0JMMOe 00ydYeHne
(MHCTPYKTHpPOBaHKE) (BOZMOXKXHOCTH COIPOBOXKICHUSI pAOOTHHKAMU OPTaHU3aI1H )

Hanngre BO3MOXHOCTH MTPEOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME I Ha JIOMY

ITo ciexyromuM KpuTepusiM HeIOCTATKH He BbISIBJICHbI:
«/1oOporkenarenbHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[I»
«Y 1OBJIETBOPEHHOCTb YCIOBUAMM OKa3aHUS yCIIyT»
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6. IIpensioskeHusi Mo COBEPIIEHCTBOBAHUIO AeSITEIbHOCTH OPraHu3anuii

ITo xputepuio «OTKpPHITOCT W JOCTYMHOCTh HWH(POpPMALKMKU 00 OpraHu3aluuy Ha
MH(GOPMALIMOHHBIX pecypcax OpraHU3aliii HEO0OXOAWMO TMPEICTaBHTh BCIO HEOOXOAUMYIO
nH(POpPMALMI0O B COOTBETCTBHM C TPeOOBaHUSAMH, yTBepxkaAeHHbIMU [Ipukazom MunucrepcTBa
KynbTypsl PO ot 20 deBpans 2015 r. Ne 277, a Taxke [Ipukazom Munuctepcra KynbTypsl PO ot
27 anpens 2018 r. N 599.

ITo xpurepuro «KomdpopTHOCTH YCIOBUI MpeaoCTaBIEHUS YCIyr» HEOOXOAUMO CO3/1aTh
yCIIO0BUSA KOM(OPTHOCTHU MPEAOCTABICHUS YCIYT, B COOTBETCTBHH C HEJJOCTATKAMHU, OTUCAHHBIMU B
paznesne 5 oruera. JlaHHble yciioBus onucansl B myHKTe 2.1 [Ipukaza MunucrepcTBa KyiabTypsl PO
ot 27 anpens 2018 r. Ne 599.

IIo xpureputo «JlOCTYmHOCTh YCIyr JUISI HMHBAJIHIOB» HEOOXOAMMO 00OpYIOBaTh
TEPPUTOPHUIO, IPUIIETAIOILYI0 K OPraHU3alMK, U €€ MOMELIEHUS C YYETOM YCIOBHM JOCTYITHOCTH
JUIS. UHBAJIUIOB, a TAKXKE CO31ATh yCIOBUS, IO3BOJIAIOIINAE HHBAIMAM [10JIy4aTh yCIyTH HAPABHE C
JPYTMMH, B COOTBETCTBUM C HEJOCTAaTKaMH, ONMCAaHHBIMU B paszzeine 5 oryera. JlaHHbBIE YCIOBHSA
onucansl B myHKTax 3.1 u 3.2 [Tpukaza Munucrepctsa KyapTypbl PO ot 27 anpesns 2018 r. Ne 599.

Ilo xputepusim «JloOposkenaTebHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3aLUN» U
«Y IOBJIETBOPEHHOCTh YCJOBUSIMU OKAa3aHUS YCIYr» HEAOCTATKM OOBEKTUBHBIMU CIOCOOaMU
OLICHKH HE BBISBIICHBI.
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIINU KYJIBTYPBI’

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

WNudopmanus Hanuune

CootBercTBHE HHPOPMAITUH O JACITSILHOCTH OPTaHU3AIMH COUATBLHON cephl, pa3MeIIeHHOW Ha
opuUIIMaTILHOM CalTe OpraHM3alliy COIMAIBHOU c(ephl, ee coaep)aHuio U Nopsaaky ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. TTonHOE ¥ COKpAIeHHOE HAUMEHOBAHNE OPraHM3aIHH KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Hda | Her

2.MecTo HaxOXKIACHHs OPraHU3alUU KyJIbTYypbl U €€ (GUIHaNIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHusi OpraHu3aly KyJbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHbl, aapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pPEruCcTpaliu, PeIIeHUs yUpeIuTes O
CO3JIaHMM OPraHU3aLUU KYJIbTYPbl U HA3HAUCHUH €€ PYKOBOJUTEIS, IIOJI0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBjieHHs OpraHU3aluy KyJIbTypbl; (paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKHN ), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieieHnii (Ipy HAJIMYUK), afpeca
AJEKTPOHHOMN MTOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeAoCTaBIsAEMbIX YCIYT OpraHU3aluel KyJIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (P Hamuuuu)®; 1eHs! (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KO JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTrH (IIPU HAJIMYUU IUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecIiedeHre MPeI0CTaBICHUS yCIyT Ta | Her

10. Konus nnana GUHAHCOBO-X035HCTBEHHON JESATENbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, WK O KETHON cMeThl (MHpopMarius 06 oobeme

7 ®dopma pa3paboTaHa Ha OCHOBE Clieylolei HopMaTuBHOI 6a3bl: Ctaths 36.2 3akoHa Poccuiickoit Denepanun ot 9 okTs16ps 1992
r. Ne 3612-1; Ipuka3 Munucrepctsa kynsTypsl PO ot 20 despaimst 2015 r. N 277 «O0 yTBepxkneHUH TPeOOBaHUH K COAEPHKAHUIO H
¢dopme mpemocraBieHHs HHGOPMAIMM O MAEATENFHOCTH OpPTraHMW3alMil KyJIbTYpHI, pa3MemaeMoil Ha OQHIMANBHBIX caiTax
YIOJHOMOYEHHOTO (hesiepaqbHOrO OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOTO CAMOYIIPaBJICHUS U OpraHU3aluii KyJabTypsl B ceTH «HTepHeT»; [Ipukaz MuHucTepcTBa KyIbTYph
P® ot 27 anpenst 2018 r. Ne599 «O6 yTBepIeHUH NOKa3aTenel, XapakTepu3yIOIHX o0IIie KPUTSPHUH OIIEHKH KauecTBa yCIOBHH
OKa3aHUsA YCJIYT OpPraHUu3alusIMU KyJIbTYPbD».

8 Ecim miatubie yenyru OTCYTCTBYIOT, HAJIMYKE AaHHOI HHPOPMAIK HE OLIEHUBACTCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIAEMBIX YCIIYT)

11. Madopmarius o TuIaHupyEMbIX MEPOTIPUITHAIX (AHOHCHI, ahUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nuiieH3uil Ha OCYLIECTBIICHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (MU OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KauyeCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YIIYYIISHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJabTypsI (TI0
yCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMOW OIICHKH
Ka4yecTBa)

Ha Her

 Ecm JIHLEH3UpYyeMast IesITeIbHOCTh OTCYTCTBYET, HATMYHE JAHHOIH HH(OPMAIMU He OLIEHUBACTCS.

18



[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI!?

Opranuszauus:
JlaTa mocemenus: Bpemsi Hauya/1a ocCelIeHUsA

Bpemsi OkOHYaHUSA MOCEIEHHS:
OtmetpTe “Jla”, ecnu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciii mokaszareiah OTCYTCTBYET

1. OTKpBITOCTH H JOCTYNHOCTh HH(OPMAIIUH 00 OPraHU3aANUN KYJIbTYPbI
Ne ri/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBue HHGOPMALIUK O JESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
1.1 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHNH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUIM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

1.1.1 [TonHoe W COKpallleHHOE HAaWMMEHOBAaHHWE OpraHu3alluu KYJbTYpHI, Tla Her
MIOYTOBBIN aapec, KOHTAKTHBIE TeNeQOHBI U afpeca 3JIEKTPOHHON MOYTHI

1.1.2 MecTo HaxOXICHHUS OpraHU3allMd KyJIbTYpbl U ee (uimanoB (mpu Jla Her
HAaJTIIHH )

1.1.3 Hara  co3maHMs ~ opraHu3aldd  KyJbTYpbl,  CBeleHUS 00
yapeaurese/yupequTensxX, KOHTAaKTHble TenedoHbl, aapec caira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTEIsl/yupeAuTeneit

1.14 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3ANUN KyJIbTYphl; (haMuimy,

MMEHa, OT4YecTBAa U JOJDKHOCTH PYKOBOJIMTENEH OpraHU3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX HofpasieneHuid u ¢unuanos (mpu ux | [a Her
HAJIMYMHU), KOHTAKTHbIE TeNe(OHBI, aJpeca CaWTOB CTPYKTYpPHBIX

noapasaeneHuii (Ipu HATMYUH ), aJipeca SIEKTPOHHOH OYTHI

1.1.5 Pexxum, rpaduk paboTsl OpraHu3aui KyJIbTyphl Ha Her

1.1.6 Buasl npegocraBisieMbIX yCIIyT OpraHA3aluen KyiabTypbl Ja Her

1.1.7 IlepeueHs oOKa3bIBa€MbIX IUIATHBIX YCHOyr (TIpM HAJIWYWH); LEHBI
(tapudpl) Ha ycayrm (MIpH HATUYMU  IUIATHBIX  yCIYT), KOIHUH
JIOKYMEHTOB O ITOPSAIKE ITPEIOCTABICHHI YCIIyT 3a IU1aTy, HOpMaTUBHEIX | Jla Her
NPaBOBBIX aKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) Ha ycIayrd (TpH
HAJIMYUH TUIATHBIX yCIryT)'!

1.1.8 Wudopmanuss o IUIAHUPYEMBIX MEPONPUATHSX (aHOHCHI, aduIy, Jla Her
aKLUH), HOBOCTH, COOBITHS

10 dopma pa3paboTaHa Ha OCHOBE TepeuHs mokazatenei [Ipuka3a MunucTepeTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 u
“MeToIMuecKuX peKOMEHAANNil 1o pa3MelieHnio HHpopManun s yuTatenei B oubnuorekax IllymeHckoro paitona, 2017 r.”,
Boiny1eHHbIX PMBYK “Illymenckas 6ubanoTeuHas cucrema’.

YECnn opranusanms He 0Ka3bIBACT MIIATHBIX YCIIyT, IOCTaBbTE OTMETKY «/la».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Komuu  nuueHs3uidi  Ha  OCYILECTBICHHE  JCSATENbHOCTD,
NOJICKAIEH  JIMUEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepannu (npu

OCYHIECTBJICHUH COOTBETCTBYIOIIUX BUI0OB ,Z[eHTCJ'II)HOCTI/I)IZ

1.1.10 | Pe3ynpTaThl HE3aBUCUMOI OLIEHKM Ka4yeCTBa YCIOBHM OKa3aHUs yCIyT,
IUTaHBI 0 YJIyYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10

. a Her
YCTpaHEHHWIO HEJOCTATKOB, BBIABIECHHBIX IO HMTOTaM HE3aBUCHMOM A
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABICHUS YCIYT
2.1 Oo6ecneyenue B opranu3anuu KOMQGOPTHHIX YCJIOBUIA /151 MPEIOCTABIEHHUA YCJIYT

2.1.1 | Hammume xoMpOpTHOM 30HBI OTABIXA (OKHIAHMS) Ja Her
2.1.2 | Hanuuue u NOHATHOCTh HABUTAI[MM BHYTPU OpPraHU3aLUU Ha Her
2.1.3 | JlocTynmHOCTb MUTHEBOM BOBI JHa Her
2.14 | Hanmuuue W JOCTYIHOCTh CAHUTAPHO-TUTHEHUUYECKUX IOMEIICHHIMA Tla Her

(urcroTa MIOMEIIEHNH, HAJTMYWe MbLIA, BOJIBI, TyaJeTHON OymMaru u mp.)
2.1.5 CaHuTapHOE COCTOSTHUE TIOMEILLEHUN OpraHu3aluii Ha Her
2.1.5 | Bo3MOXHOCTh OpOHUPOBAHHUSI YCIYTH WM JIOCTYITHOCTh 3allMCH Ha

MoJTydeHue yCayrH (1o TenedoHy, ¢ UCIoIb30BaHUeM ceTH «MIHTepHeT Ha Her

Ha 0()UIIMATBEHOM CaliTe OpraHU3aI|y, IPHU JMYHOM MOCCHICHUH U TIp.)

3. IoCTYNHOCTH YCJIYT IS HHBAJINI0B

31 OodopynoBaHue TeppUTOPHH, MPUJIErawmeil K OpraHu3anuM, U ee MOMeLIeHMH C
Y4eTOM AOCTYNHOCTH JJ151 HHBAJIUI0B

3.1.1 | OGopynoBanue BXOAHBIX TPYI MaHAyCaMH WIA TOAbEMHBIMU Jla Her
iaThopMaMu

3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB Ta Her
WHBAJIH]IOB

3.1.3 | Hanuume aganTUpOBaHHBIX JU(TOB, MOPYYHEW, PpaCIIUPEHHBIX Ta Her
JIBEPHBIX TPOEMOB

3.1.4 | Hamuume cMEHHBIX KPEeCe-KOJISICOK Ha Her

12ECHI/I Yy opranusanuvu OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMIICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).




3.1.5 | Hamwume cnenuasbHO OOOPYAOBAHHBIX CAHUTAPHO-THTHCHUYICCKUX Jla Her
TOMEILIEHUI B OpraHu3aluu

3.2 Oolecnieyennie B OPraHM3aliM YCJIOBHI JOCTYNIHOCTH, MO3BOJISIIOIINX HHBAJIHIAM
NoJIy4YaTh YCJIYrd HapaBHe ¢ IPYTrUMHU

3.2.1 | HdyOnupoBaHue ansi MHBAIWAOB IO CIyXy H 3pPEHUIO 3BYKOBOM M Jla Her
3pUTENBHON HHPOPMALIH

3.2.2 | dyOnupoBanue Hammucel, 3HaKOB U WHOW TEKCTOBOW W TpadudecKon
WHQOpPMalMK  3HAKaMH, BBIMOJHEHHBIMA  penbedHo-TodeuHbM |  [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXHOCT TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (coyxy u Jla Her
3PEHHUIO0) YCIYT CypAONepeBOAYNKa (TU(IOCYpAOTIEPEBOAUUKA)

3.2.4 | Ilomoms, oOka3piBaeMass pPaOOTHHKAMH OpPTaHH3AIHH, IPOIICIITHMA
HeoOxoaumoe  oOydeHume  (MHCTpyKTHpOBaHWE)  (BO3MOXXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3AIHNN)

3.2.5 | Hanuune BO3MOKHOCTH MPENOCTABICHUSA YCIYT'H B JUCTAHLIUOHHOM Jla Her

peXHMe UK Ha IOMY
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[Tpunoxenue 3

AHKETA"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KOHMAKMHbvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn nmocemeHUU OPraHu3auM 0OpaIAIUChH JUu Bbl kK mH(pOpManuu 0 ee 1eATeTbHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da LI Het (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her

3. Iloawb3oBaauchr Ju Bbl oQUIHMAIBHBIM CAalTOM OpraHu3aluu, 4YTOO0BI MOJYYUTH
nHopManuIo 0 ee 1eATeTbHOCTH?

U Jla LI Het (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3aluM, Pa3MelleHHOM Ha ee 0(pMIHUAJIBHOM caiiTe B HHPOPMALIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

O Jla [ Her

5. VYnomiaerBopenbl Jau Bbl KOMQOPTHOCTHIO YCJIOBHIi TIPeIOCTABJIEHUs] YCAYT B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuuue u OOCMYNHOCMb CAHUMAPHO-SUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 MpPancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo x sonpocy §8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

13 Ankera paspaGorana B cOOTBETCTBHH ¢ “MeTOIHKOI BHIABICHIS H 0GOGIICHHS MHEHHS IPAKIAH O KAYECTBE yCIOBHIl OKA3AHHs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEKACHUIMH MEANKO-COLMAIBHON SKCIIEPTH3bI’, yTBEPKACHHOH nprkazoM Muntpyna ot 30 oxrsiops 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHu3anyu, odecneYnBaKIINX NEPBUYHBINA KOHTAKT € IOCETUTEJISAMH U HH(popMUpOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMHM B OpPraHu3anuil0 (PadOTHHUKH BaXThl,
NpUEMHOIA, Kacchbl M IpoYHe pa0O0THUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajnch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam omnocames: meneg)ou, 31eKmpoHHAs NOYma, 2J1eKmMpOHHbIL Cepauc
(popma Onn nodauu 31eKMPOHHOCO 0OpPAWEHUs, HCANOOBI, NPEOSIONCEHUS UAU NOJYYEHUs
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "HYacmo 3adasaemvle sonpocwt”, ankema 0.4
onpoca epadicoan Ha cavme).

O Ja O Her (nepexoo k sonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonnviv  ycnosusam npedocmaeieHusi yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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